	Right of Withdrawal Form
(Please fill out and submit this form only if you wish to cancel your order)

	
	


	Date:
	_______________________

	
	


	Service Provider Name:
	SEOVILLAGE SIA

	Service Provider Address:
	Antonijas Street 16A - 35, Riga, Latvia, LV-1010

	Service Provider’s Phone Number:
	+37128999777

	Service Provider’s Email Address:
	reception@seovillage.com    

	
	

	Buyer’s First Name, Surname:
	__________________________________________

	Buyer’s address:
	__________________________________________

	
	

	Order Type:
	Gift Card

	Order Date:
	__________________________________________

	Document confirming payment for the order:  
	__________________________________________

	

	

	Buyer’s statement of withdrawal: 

I hereby notify you that I wish to exercise my right of withdrawal and cancel the order.

I hereby confirm that I have been informed that the payment made for the order will be refunded using the same payment method that was used to pay for the order, without undue delay and no later than 14 days from the date SEOVILLAGE SIA receives this notice of withdrawal.

	


	

	Buyer’s Signature:
	_______________________________________

	


	

	Please send the completed withdrawal form together with a copy of the document confirming payment for the order to SEOVILLAGE SIA via email: reception@seovillage.com. 





Information on Exercising the Right of Withdrawal

You have the right to withdraw from the order within 14 days without giving any reason. 

The period for exercising the right of withdrawal expires 14 days after the date on which SEOVILLAGE SIA has received payment for the relevant order. If the end of the period falls on a public holiday or a day off officially designated by the state, the right of withdrawal may be exercised until the next business day (inclusive).

To exercise your right of withdrawal, you must notify SEOVILLAGE SIA, Antonijas Street 16A - 35, Riga, LV-1010, Latvia, phone +371 28999777, email: reception@seovillage.com of your decision to withdraw from the order. You may use the attached right of withdrawal form template, but this is not mandatory.

To meet the deadline for exercising your right of withdrawal, it is sufficient to send the statement of exercising your right of withdrawal before the withdrawal period expires.

Consequences of Exercising the Right of Withdrawal

If you withdraw from the order, SEOVILLAGE SIA will refund all payments received from you, including delivery costs (excluding additional costs incurred because you chose a delivery method other than the cheapest standard delivery method offered by us), without undue delay and in any event no later than 14 days from the date SEOVILLAGE SIA was informed of your decision to withdraw from the order. The refund will be made using the same payment method you used for the original transaction, unless you have expressly agreed otherwise. In any case, you will not be charged any fees in connection with such a refund.

If, at your request, the fulfillment of the order has begun during the withdrawal period, you must pay a reasonable amount for the portion of the order that has been fulfilled up to the time SEOVILLAGE SIA received the statement of withdrawal.

Exceptions to the Right of Withdrawal

In accordance with subparagraph 22.12 of Cabinet of Ministers Regulation No. 255 of May 20, 2014, “Regulations on Distance Contracts”, the 14-day right of withdrawal does not apply to contracts concluded for accommodation services if the service provider undertakes to provide the service on a specific date or during a specific period.


